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SUSSEX FUNERAL SERVICES

Terms of Business

Deposits

We may require a deposit when arranging a funeral. Where a deposit is required, this will usually be 20% of the
estimated funeral cost.

The amount of any deposit required and the date by which it is payable will be confirmed as part of the funeral
arrangements.

Payment of the Funeral Account

Unless alternative arrangements have been agreed with us in advance, full payment of the outstanding funeral
account is required no later than four working days before the date of the funeral.

If payment has not been received by this date, Sussex Funeral Services reserves the right to postpone the
funeral until satisfactory payment arrangements have been agreed.

Alternative Payment Arrangements

We understand that funeral expenses may sometimes be paid from the deceased's bank account or through a
funeral plan, insurance policy or other agreed third party arrangement.

Where this applies, we may agree alternative payment arrangements, provided that the proposed method and
process for payment have been discussed with us and agreed in advance.

The existence of a bank account, funeral plan, insurance policy or other potential source of funds does not
automatically alter our normal payment ferms unless alternative arrangements have been specifically agreed
with Sussex Funeral Services.

Methods of Payment
We accept payment by:

Debit card
Credit card

Bank transfer

Other methods of payment may be accepted by prior agreement.
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Interest and Late Payment Charges

We do not normally charge interest or a specific late payment fee.

However, our requirement for full payment no later than four working days before the funeral remains
applicable unless alternative payment arrangements have been agreed with us in advance.

Where payment has not been received by the required date and no alternative arrangements have been
agreed, we reserve the right to postpone the funeral until satisfactory payment arrangements are in place.

Acceptance of Instructions

Sussex Funeral Services reserves the right to decline to accept instructions or provide funeral services at our
discretion.

Where we have already accepted instructions, we reserve the right to withdraw from providing services where
reasonably necessary, subject to any existing contractual obligations and the circumstances of the case.

Questions or Difficulties with Payment

We encourage families to discuss any questions or concerns regarding payment with us as early as possible.

Where appropriate, we will consider alternative arrangements on an individual basis. Any alternative payment
arrangement must be agreed with Sussex Funeral Services in advance.
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